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MASTERESTAURANT® Executive Brief

Formacion para chefs y cocineros del
restaurante: antes vs después con

Masterestaurant

Método probado en +8.400 restaurantes - 43 paises contenidorestaurante.com

QUICK VERDICT

Kitchen training is not an HR expense: it is the only lever that simultaneously lowers food
cost variance, service times and turnover, and in 2026 it also produces the audiovisual
material that keeps your social channels alive. A full-service restaurant that never
formalizes training for the restaurant's chefs and cooks pays for that choice twice, and
both invoices arrive disguised. The first one lands in payroll: median full-service labor
cost reached 36,5% of sales in 2024 while operators with pre-tax profit held at 34,2%
(National Restaurant Association, 2024) — those 2,3 points are almost entirely execution
variability. The second lands in replacement: every departure costs USD 3.049 in lost
productivity plus USD 1.173 in recruiting (HigherMe, 2024), and a kitchen without a written
curriculum burns young talent faster than any hiring campaign can refill. My verdict, with
no middle ground: above 500 thousand USD in annual revenue, a training program stops
being optional and becomes a condition of scalability, because without it the operation
cannot run a single day without the owner inside.

www.masterestaurant.com - Executive Brief - Training for the restaurant's chefs and cooks: before vs after with Masterestaurant Page 1 of 14


https://contenidorestaurante.com/autor-diego-f-parra-en.html

* Executive Brief

Strategic brief - CEOs, boards & investors

- 18 min read

- 2026-09-10

INTELLECTUAL PROPERTY OF MASTERESTAURANT® — EXCLUSIVE FOR SECTOR LEADERS

A line cook who arrives with no written curriculum learns by copying whoever stands beside him that shift, and
what he actually learns is not the recipe: it is how much error the house tolerates. That is where operational

variability is born, and it resurfaces later disguised as food cost.

Sector labor cost runs between 25% and 35% of revenue (U.S. Bureau of Labor Statistics), yet the figure that
should keep a board awake is a different one: among operators posting a loss that line climbs to 42,9% of sales

against 34,2% among the profitable ones (National Restaurant Association, 2024). Hourly wages do not explain

that gap. How long each person takes to do the job properly does.

There is also a new layer almost nobody is costing. Since 2024 the kitchen doubles as the restaurant's

recording studio: the plating, the knife work, the grill, the pass. A trained brigade produces publishable footage

without stopping service; an improvised one produces clips you have to discard, or worse, clips that show a
messy kitchen to forty thousand people.

SIDE-BY-SIDE COMPARISON

Side-by-side comparison

Labor cost as % of sales (full
service)

Labor cost in loss-making
operations

Replacement cost per cook
who quits

Labor cost in limited service

Delivery and take-out share of
sales

Delivery channel
concentration

Kitchen energy cost
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SECTOR BASELINE (NO FORMAL
PROGRAM)

X  36,5% median in 2024 (National
Restaurant Association, 2024)

X 42,9% of sales (National
Restaurant Association, 2024)

X USD 3.049 lost productivity + USD
1.173 recruiting (HigherMe, 2024)

X 31,7% median in 2024 (National
Restaurant Association, 2024)

X  40% of total sales (HC-Resource,
2025 Restaurant Operations
Benchmark)

X DoorDash 60,7% nationally, Uber
Eats 26,1%, Grubhub 6,3% at end of
2024 (Earnest Analytics, 2024)

X ~USD 3,75 per sq ft per year,
~USD 15.000 in a 4.000 sq ft venue
(ElectricityPlans)

EXPECTED RESULT WITH THE
MASTERESTAURANT METHOD

v"  Converge to the 34,2% of
profitable operators: 2,3 points of sales
recovered

v' Cut the overrun within 12 months
toward the 34-36% band

v Halve first-year departures: USD
4.222 avoided per exit

v Reference floor for the group's
production lines and delivery kitchens

v" Packing and timing protocol
trained for that 40%, not improvised

v" One dispatch standard trained to
serve all three without rework

v Trained staggered start-up

protocol: peak load at opening trimmed
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SECTOR BASELINE (NO FORMAL EXPECTED RESULT WITH THE

PROGRAM) MASTERESTAURANT METHOD
Food cost per dish X With no spec sheet and no trained v Hard ceiling of 32% per dish,
portioning, drift runs free verified in the weekly operating
checklist

1. Which P&L line reveals that your kitchen was never trained?

Labor cost, not food cost, is the line that reveals a kitchen without training.

Full-service operators who closed 2024 in the red spent 42,9% of sales on wages and benefits, against 34,2%
among the profitable ones (National Restaurant Association, Restaurant Economic Insights 2024), and those 8,7
points of difference have nothing to do with hourly wages, since both groups hire from the same labor pool.
What explains the gap is how long each person takes to do the job right: the second attempt at the cut, the plate
that comes back from the pass, the mise en place redone at eleven. With the sector median at 36,5% of
sales and the general range running between 25% and 35% (U.S. Bureau of Labor Statistics), a million-dollar
restaurant that recovers three points puts thirty thousand back in the bank each year. Trimming shifts will not get
you there.

2. Which P&L line reveals that your kitchen was never trained — in practice

Documenting the standard will. Below 500 thousand dollars in sales, the decision is to write fourteen process
cards and nothing else; no platform, no LMS, no training coordinator. The owner is still on the line here and the
standard lives inside their head, so the whole job consists of getting it out: one card per top-selling dish —the
ones that account for 70% of orders—, with weights, cut, temperature, pass time and a photo of the finished
plate. The numeric threshold: if replacing one cook costs you 3.049 dollars in lost productivity plus 1.173 in re-
cruiting (HigherMe, Cost of Restaurant Turnover 2024), preventing two departures a year pays for eighty hours
of your own writing time. This small band delivers the most and everybody skips it. | skipped it myself for years,
convinced fourteen sheets of paper were bureaucracy; they were the asset. Between 500 thousand and one mil-
lion, what changes is how often you measure, not how thick the manual gets.

3. 500 thousand to 1 million: weekly counts and a signed opening checklist

There is a head chef now who is not you, and the risk stops being that nobody knows the standard: the risk is
finding out late that it broke. Weekly inventory counts on the twenty SKUs that concentrate spend, opening and
closing checklists signed by shift, and one paid training hour a week with a fixed topic. My threshold here: if food
cost variance between theoretical and actual runs above 1,5 points two weeks running, the new menu freezes
until it closes. With full-service labor at a median 36,5% of sales (National Restaurant Association, 2024), half a
point of drift is five thousand dollars a year in this tier. Tuesday is still fixable; the month-end P&L is not. Past the
million mark, training stops being a human resources item and becomes the operation of an asset. Your stan-
dard has to migrate from a person to a document with a version number, a date and an owner, because a buyer
does not purchase the chef's hands —they purchase the manual that replaces them.

4. Above 1 million: the standard changes owner

In practice that means a competency matrix per station, internal certification with a hands-on evaluation before
anyone runs a station alone, and a written succession plan for the three critical positions. Diego F. Parra keeps
pressing one hard threshold at Masterestaurant for this band: no station may depend on a single trained person,
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and if one does, that vacancy gets filled before any new equipment purchase. The arithmetic helps: with
turnover costing 4.222 dollars per employee across productivity and recruiting (HigherMe, 2024), a brigade of
twenty at 60% annual turnover burns fifty thousand a year on people who leave before they produce. Above five
million a different profile shows up: the media-chef restaurant or the large-format themed venue, where the
name on the facade is worth more than the entire payroll and therefore concentrates a risk nobody prices. That
profile lives on a promise of consistency no celebrity can hold in person across eight locations, and the only de-
fense is an in-house training corps —two or three people whose full job is to train, never to cover shifts—.

5. Above 5 million: when the name on the facade is the risk

Threshold: one dedicated trainer per forty kitchen employees, funded out of turnover savings. Energy belongs in
this curriculum too, because a four-thousand-square-foot restaurant spends roughly 15.000 dollars a year on
electricity at 3,75 dollars per square foot (ElectricityPlans), and a good share of that is flat-tops fired up at ten in
the morning because nobody taught the startup sequence. In a group above ten million, training stops being
written and starts being versioned the way software is. A recipe change at headquarters has to reach twelve
kitchens with confirmation of receipt, an evaluation and a cutoff date, or what you own is not a chain: it is twelve
restaurants sharing a logo. The decision in this band is budgetary and you defend it in the boardroom with a
figure — between 0,8% and 1,2% of sales committed to training, audited quarterly against food cost deviation
by location.

6. Groups above 10 million: the curriculum becomes infrastructure

With delivery already accounting for 40% of total sector sales (HC-Resource, 2025 Restaurant Operations
Benchmark), the curriculum also has to cover packaging and the dispatch window, which is where the dish falls
apart with nobody watching. Consistency across locations is not supervised. It is trained, measured and certi-
fied. Since 2024 your kitchen produces two things at once: the plates and the restaurant's video material. A
trained team films the cut, the grill and the plating without stopping service, because the movements are already
standardized and the station is clean by seven in the evening; an improvised team produces footage you have
to throw away, or worse, footage that shows forty thousand people a disorganized kitchen. Marginal cost
on that content is zero once the brigade is trained, and there sits the paradox almost nobody resolves: the
marketing budget pays outside production houses while the real source of material stands at your own pass,
badly prepared.

7. A trained kitchen doubles as the recording studio

If 40% of sales already travels by delivery (HC-Resource, 2025) and the guest decides by looking at a photo, a
kitchen that cannot plate the same dish twice is costing you sales on two separate fronts. Picture yourself decid-
ing not to train and solving it by paying twenty percent more for experienced people. Quarter one works, be-
cause the cook arriving from another house brings craft; quarter two starts to hurt, because they also bring that
other house's standard, and your menu turns into the average of five previous kitchens. By the third, your labor
cost sits in the 42,9% zone the National Restaurant Association measured among losing operators in 2024, and
food cost variance climbs with no supplier invoice to explain it. By the fourth, that person leaves —for the house
paying another twenty percent— and you cover 3.049 dollars of lost productivity plus 1.173 in recruiting (High-
erMe, 2024) for every replacement.
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8. What would happen if you skipped training and just hired better

Hiring expensive rents you skill. Training buys a standard that stays behind when the person walks out.
Ownership of the standard changes. It used to be a person and her memory; afterwards it is a document with a
version, a date and an accountable name. That single move is what turns a restaurant into a sellable asset, be-
cause a buyer is not buying the chef's hands, he is buying the manual that replaces them. The moment you
learn about the problem changes. Without structured training, bad news arrives in the month-end P&L, by which
point food cost variance has already eaten four weeks of contribution margin. With an operating checklist and a
weekly count, it arrives on Tuesday, and Tuesday is still fixable. The kitchen's role inside the business changes.
This is where a content-first lens rewrites the equation: a trained brigade produces, at zero marginal cost, the
footage that sustains a social presence.

9. What genuinely changes once training becomes a system?

Filming does not interrupt service because service is already clean. According to Diego F. Parra,
founder of Masterestaurant, that is the arbitrage almost no operator sees:

the same money you spend training service times hands you back a library of Reels you would otherwise have
to buy outside at several thousand dollars per production. The conversation with your bank and your investor
changes. A training program carrying numeric metrics is operational due diligence approved in advance; without
it, any serious evaluator discounts the multiple for key-person dependency. And average check changes through
an indirect route most managers underestimate. A cook who understands menu engineering knows which dish
must leave the pass flawless because it carries the fattest contribution margin, and the server who watches it go
out that way sells it with conviction.

POINT BY POINT

Decision comparison table

DECISION ARCHITECTURE: WHO OWNS THE STANDARD

A - SECTOR BASELINE (NO FORMAL B - MASTERESTAURANT A versioned
PROGRAM)

document per station, with an owner, a

The head chef, from memory and habit, date and hands-on assessment at 15, 45

every shift change reinterprets it. and 90 days.

Verdict: The document wins outright. A standard living inside one head is a USD 4.222 liability the
day that head resigns (HigherMe, 2024).
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UNIT ECONOMICS PER DISH

A - SECTOR BASELINE (NO FORMAL B - MASTERESTAURANT Spec sheet with
PROGRAM)

a hard 32% ceiling per dish and

Food cost eyeballed, without mandatory theoretical-to-actual variance measured

portioning or a weekly count. every seven days.

Verdict: Weekly counting, because it corrects inside the month. Monthly counting only produces
an autopsy of the contribution margin.

LABOR RISK MITIGATION

A - SECTOR BASELINE (NO FORMAL B - MASTERESTAURANT Trained
PROGRAM)

convergence toward the 34,2% profitable
Labor cost drifting toward the 42,9% of

loss-making operators (National

band, with the metric published weekly.

Restaurant Association, 2024).

Verdict: Trained convergence. Those 8,7 points of sales are EBITDA currently evaporating into
badly spent hours.

AUDIOVISUAL CONTENT PRODUCTION

A - SECTOR BASELINE (NO FORMAL B - MASTERESTAURANT Alibrary shot
PROGRAM)

during real service by the trained brigade

An outside agency, or improvised clips itself.

exposing a cluttered kitchen.

Verdict: The brigade, by a wide margin: authentic footage at zero marginal cost, and nobody can
replicate your pass.
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SCALABILITY TOWARD A SECOND VENUE

A - SECTOR BASELINE (NO FORMAL B - MASTERESTAURANT Replicate the
PROGRAM)

manual, train inside the flagship and open

Replicate by hiring someone who 'already with a certified brigade.
knows', hoping the judgment travels with

him.

Verdict: The manual. A group above 10 million does not grow on loose talent, it grows because its
training system transfers.

OPERATIONAL DUE DILIGENCE WITH AN INVESTOR

A - SECTOR BASELINE (NO FORMAL B - MASTERESTAURANT A documented
PROGRAM)

program, a signed checklist and one

Declared key-person dependency, no proven week of operation without the

curriculum and no food safety log. owner

Verdict: The second one, because it moves the multiple. Key-person dependency is the quietest
and most expensive discount in any valuation.

SIDE-BY-SIDE COMPARISON
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Before: a kitchen that depends on who shows up SYSTEMIC ENTROPY

X  The standard lives inside the head chef's memory and evaporates the day he resigns; that
documented exit costs USD 4.222 between productivity and recruiting (HigherMe, 2024).

X Service times are eyeballed, so nobody knows whether the bottleneck sits at the pass, on the flat top
or in a badly called ticket.

X Stock control happens through a monthly count, which means waste surfaces once it can no longer be
corrected.

X Food handling gets taught the day the inspector arrives, and food safety works as a reaction, never as
a routine.

X Social content gets filmed on the fly against a cluttered kitchen, and 90% of it ends in the bin.

X BOH/FOH coordination rests on whether the server and the cook happen to get along; when they do
not, the guest pays for it at the table.

After: the kitchen as a documented, filmable system MASTERESTAURANT

v~ Awritten curriculum per station with hands-on assessment at day 15, day 45 and day 90, so the
learning curve stops being a lottery.

v Service times clocked by dish and by daypart, with the threshold posted at the pass and reviewed
weekly.

v" Asigned operating checklist for opening, shift change and close, which is exactly what makes running
the restaurant without the owner possible.

v" Spec sheets with mandatory portioning and a 32% food cost ceiling per dish, audited against the
weekly count.

v" Food handling and food safety with daily temperature logs and lot traceability.

v" A bank of audiovisual material shot DURING real service, because the brigade already works clean
and on rhythm; that is the marketing asset no competitor can copy.

SIDE-BY-SIDE COMPARISON
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Side-by-side comparison

Labor cost as % of sales (full
service)

Labor cost in loss-making
operations

Replacement cost per cook
who quits

Labor cost in limited service

Delivery and take-out share of
sales

Delivery channel
concentration

Kitchen energy cost

Food cost per dish

THE NUMBERS THAT MATTER

SECTOR BASELINE (NO FORMAL
PROGRAM)

X  36,5% median in 2024 (National
Restaurant Association, 2024)

X  42,9% of sales (National
Restaurant Association, 2024)

X USD 3.049 lost productivity + USD
1.173 recruiting (HigherMe, 2024)

X 31,7% median in 2024 (National

Restaurant Association, 2024)

X 40% of total sales (HC-Resource,
2025 Restaurant Operations
Benchmark)

X DoorDash 60,7% nationally, Uber
Eats 26,1%, Grubhub 6,3% at end of
2024 (Earnest Analytics, 2024)

X ~USD 3,75 per sq ft per year,
~USD 15.000 in a 4.000 sq ft venue
(ElectricityPlans)

X With no spec sheet and no trained
portioning, drift runs free

The numbers behind the decision

365 %

of sales spent on wages and

benefits: full-service median in 2024

42.9,

labor cost on sales among loss-making

operators, against 34,2% among profitable ones
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EXPECTED RESULT WITH THE
MASTERESTAURANT METHOD

v Converge to the 34,2% of
profitable operators: 2,3 points of sales
recovered

v' Cut the overrun within 12 months
toward the 34-36% band

v Halve first-year departures: USD
4.222 avoided per exit

v"  Reference floor for the group's

production lines and delivery kitchens

v" Packing and timing protocol
trained for that 40%, not improvised

v" One dispatch standard trained to
serve all three without rework

v Trained staggered start-up

protocol: peak load at opening trimmed

v Hard ceiling of 32% per dish,
verified in the weekly operating
checklist
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3049 uso

of lost productivity per departing
employee, plus 1.173 USD in recruiting

40 %

of total sales come from delivery and take-
out: a shift that demands trained protocol

in annual energy for a 4.000 sq ft
venue, at 3,75 USD per square foot

60.7 %

national DoorDash share at end of 2024, with
Uber Eats at 26,1% and Grubhub at 6,3%

VISUALIZATION

The numbers, visualized

of sales spent on wages and benefits: full-service median in 2024

labor cost on sales among loss-making operators, against 34,2% among profitable ones

of lost productivity per departing employee, plus 1.173 USD in recruiting

of total sales come from delivery and take-out: a shift that demands trained protocol

in annual energy for a 4.000 sq ft venue, at 3,75 USD per square foot

national DoorDash share at end of 2024, with Uber Eats at 26,1% and Grubhub at 6,3%

Sources: National Restaurant Association 2024 - HigherMe 2024 - HC-Resource 2025 - ElectricityPlans 2024 -
Earnest Analytics 2024
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Chart by masterestaurant.com

REAL CASE

“l walked into a kitchen that was fully built and had no manual: 180 seats, north of 5 million a year, a media-
famous chef in the middle and turnover on the hot line running under twelve months. Our first move was not
hiring, it was writing: 34 spec sheets, three operating checklists and a stopwatch visible at the pass. Seven
months later labor cost had come down from 38,4% to 34,9% of sales, first-year cook departures fell by half
—which at 4.222 USD per replacement, per HigherMe (2024), meant eleven thousand dollars that stopped
walking out the door— and the team started filming the pass without me asking, because a tidy kitchen
makes people want to be seen. That footage is now 60% of everything they publish.”

— Diego F. Parra, founder of Masterestaurant, on an engagement with a media-chef restaurant
of 180 seats, revenue band above 5 million USD a year

HOW TO APPLY IT IN YOUR RESTAURANT
Strategic roadmap in three phases

@ Phase 1 - Days 1-30: build the standard and put a number on the mess
Deliverable: a station map with spec sheets for the 20 dishes that carry the volume, plus a
measured baseline of service times by daypart and the real labor cost on sales for the last
quarter. Timeline: 30 days. Success metric: 100% of high-volume dishes with a signed spec
sheet and food cost calculated below the 32% ceiling; a documented time baseline drawn from
at least 200 clocked tickets. Nobody gets trained yet here, we measure. Fair warning, and it
stings: that first measurement almost always reveals the gap against the 34,2% of profitable
operators (National Restaurant Association, 2024) is wider than the manager believed.

@ Phase 2 - Days 31-90: station curriculum and the operating checklist on the floor
Deliverable: a written curriculum per station with hands-on assessment at 15, 45 and 90 days,
an operating checklist for opening, shift change and close, and a food handling protocol with
daily temperature logs. Timeline: 60 days. Success metric: cut new-cook training time in half
and bring food cost variance below 2 points between theoretical and actual. The BOH/FOH
module belongs here: the pass and the dining room train together, because the 40% of sales
now leaving through delivery and take-out (HC-Resource, 2025) gets lost precisely at that

seam.
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@ Phase 3 - Days 91-180: a filmable kitchen and an operation that runs without you
Deliverable: a library of 60 audiovisual pieces shot during live service, a publishing calendar tied
to the highest contribution-margin dishes, and the first full week of operation with the owner off
the floor. Timeline: 90 days. Success metric: 2,3 points of labor cost recovered on sales, zero
food safety incidents in internal audit and at least eight monthly posts produced by the team
itself. This phase pays for the previous two, because content stops being an agency expense
and becomes a by-product of the marginal efficiency you already built.

@ And if you bill under 500 thousand USD a year, start right here
Single deliverable: spec sheets for the ten dishes that generate 70% of your sales, plus a one-
page closing checklist taped to the walk-in door. Timeline: 14 days. Success metric: food cost
on those ten dishes measured and under 32%. Nothing else. Small operators sink when they try
to install the full system of a group above 10 million; your competitive advantage is that you still
touch every plate, and that direct contact turns ten well-built spec sheets into real cash control.

FAQ

Questions a decision-maker asks before signing the budget

What does it cost NOT to build a training program for the restaurant's chefs and cooks?

It costs the gap between 42,9% and 34,2% labor cost on sales, which is what separates a loss-making operator
from a profitable one per the National Restaurant Association (2024). In a venue billing one million dollars a
year, those 8,7 points equal 87 thousand dollars annually. Add 4.222 USD for every cook who resigns
(HigherMe, 2024).

Can | train without closing the restaurant or pausing service?

Yes, and it is the only version that works: effective training happens in live service, with an operating checklist
and hands-on assessment at day 15, 45 and 90. Closing to train produces people who know the theory and
collapse on their first Friday. Reserve the classroom only for the food handling and food safety module, which
genuinely needs one.

What about the physical menu if | already run a QR menu and want to train on the digital one?

You train on BOTH, each with its own role, and at Masterestaurant that point is not negotiable. The physical
menu controls the experience: service rhythm, menu narrative and suggestive selling. The QR is a complement
for delivery, accessibility, price updates and analytics. With 40% of sales leaving through delivery and take-out
(HC-Resource, 2025), killing the physical menu strips the server of his margin tool.
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When do | see measurable return on a training investment?

Food cost variance responds between week 6 and week 10, because portioning is the first thing that corrects.
Labor cost takes five to seven months to converge toward the 34,2% of profitable operators (National

Restaurant Association, 2024). Turnover is slowest: give it twelve months before judging it, and measure it in

first-year departures, not in totals.

DATA & SOURCES

Sector data 2026 (official sources)

Verifiable industry benchmarks from official, non-commercial sources (government, industry associations,

market research) - not competitors.

Metric

Efecto del off-premise alto en el
crecimiento de ventas (EE. UU.)

Trafico por la oferta de valor de
McDonald's ($5 Meal Deal)

Cierre de locales de TGl Fridays y Red
Lobster (EE. UU.)

Empleo del sector Horeca concentrado
en comidas y bebidas (UE)

Ventas de la app moévil de QSR (EE.
uu.)

Ventas digitales de McDonald's y
Chipotle (EE. UU.)

Propiedad Intelectual de Masterestaurant® — Exclusivo para Lideres de Sector -
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Benchmark 2026

Marcas con >68% off-premise crecieron 3

pp mas (2024)

+10,6% y +13,2% vs 2022 (ultimas
semanas jun/jul 2024)

TGI Fridays cerré 134 y Red Lobster 131

locales en 2024

~75% del empleo Horeca esta en comidas

y bebidas

+57,2% interanual (indice QSR de marzo

2024)

McDonald's 7.000 M USD (6 mercados
top); Chipotle >3.000 M USD (2024)

Source

Black Box Intelligence 2024

Placer.ai (via Nation's
Restaurant News) 2024

Technomic 2024

Eurostat / ELA 2024

Delaget QSR Operational
Index 2024

Delaget / reportes de

companias 2024

masterestaurant.com
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https://www.restaurantbusinessonline.com/financing/bankruptcies-wiped-out-lot-full-service-restaurant-locations-last-year
https://www.ela.europa.eu/sites/default/files/2024-10/horeca-report-ela.pdf
https://www.delaget.com/2024/03/third-party-delivery-and-mobile-ordering-continue-to-reinvent-how-quick-service-restaurants-meet-demand-according-to-delagets-qsr-operational-index-report/
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https://chat.whatsapp.com/KQh54oRhxNT7niQOvETZwF

Author: Diego F. Parra - Publisher: MASTERESTAURANT®

Q Content created with Al assistance, reviewed by the MASTERESTAURANT editorial team.
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